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The Best Background Check Company Never Skimps on These

Three Things

If you're reading this, you likely already know that background checks are an essential

element when trying to hire qualified candidates who'll be a good culture fit for your

workplace.

You're here because you want to know how to find the best background check

company to partner with.
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For most things in life, "best" and "worst" can be subjective terms. And yet when it

comes to background check vendors, there are three key things you can look for to

make sure you're indeed working with the cream of the crop.

In this post, we're going to discuss exactly what those three things are—and why they

matter. Think of them as the three Cs:

✔    Comprehensive suite of screening products that can easily scale

✔    Custom packages at your fingertips that have been developed for your

organization's specific hiring needs

✔    Customer service that always exceeds expectations

The best background check companies will offer a
comprehensive suite of screening products that can
easily scale.

Hiring processes can vary widely from industry to industry—and even within the same

organization as HR managers hire for different roles.

For example, the way a company screens the front office staff will—and should—be

different from the way it screens employees who handle customers' sensitive financial

data. Another example: The person operating heavy machinery in the warehouse

might need to undergo random drug testing for safety reasons, while the sales folks

who meet with clients outside the office might need MVR monitoring.

Yes, it can be dizzying keeping track of all available background checks, their many

nuances, and the rules and laws governing each.

This is why you should look for a background check company that offers a

comprehensive suite of screening products, such as . . .
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✔    Criminal background checks and monitoring

✔    Verifications (education, employment, identity, SSN, etc.)

✔    MVR checks and monitoring

✔    Drug testing (pre-hire, ongoing, and random drug testing)

✔    Social media screening and monitoring

Of course, any company can promote a list of screenings on its website. How do you

know the company has expertise in each type of background check?

⮚    Evaluate how it talks about each type of background check on its website and

in marketing materials. Does it offer in-depth articles about various background

checks? Or thought pieces, like longer guides? Does it host webinars on various

topics? You're looking for a company that not only promotes its products—but

demonstrates its expertise.

⮚    Read customer case studies and testimonials. Case studies are a great way to

get a sense of just how comprehensive a company's suite of products actually is.

Most organizations need a mix of different checks for different roles—and this is

precisely the type of info that would come to light in a customer story.

⮚    Seek unbiased reviews. From Capterra to Trustpilot, review sites can offer an

honest look at a background check's offerings and capabilities.

Another reason you want to work with a company that offers a full suite of screening

products: Even if you don't need all of them today, you could very well need them in

the future.

If you work with a company that only offers the more "traditional" screenings, like

criminal checks or drug testing, what happens when your business grows? (And what

happens if the growth happens quickly?) What happens if you decide that in
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addition to criminal and drug testing, you need MVR checks and monitoring? And

social media screening? The last thing you're going to want to do is start your vendor

search all over again, right?

The best background check companies understand that they need to offer—and be

experts in—a full suite of screening products and that they need the ability to quickly

scale as their customers grow.

The best background check companies will customize
screening packages based on your organization's
specific hiring needs.

Hiring managers need a simple way to order the right background checks for the

right candidates at the right time.

The best background check companies will make it easy for HR to do exactly that by

offering customization and excellent technology.

Now, when we say "custom," we mean it. We're not talking about vendors that list

various screening "bundles" on their sites at different price points. Those are options.

They haven't been customized according to your hiring pain points.

For example, a good background check company can guide you on when it makes

sense to conduct certain screens. Why waste time and money conducting all checks

at once when failing one check—like drug testing—might preclude the candidate

from further consideration? It would make sense for that screening to happen earlier

in the hiring process. Then, if the candidate passes, they can go on to the next phase.

Again, a great background check vendor will discuss these things with

you before they recommend screening packages.
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We also mentioned earlier about having these custom packages available "at your

fingertips." We're referring to technology. It's impossible to manage a robust

background check program today without fabulous technology. We're talking about

a secure, online system that makes it easy to order checks, integrate with an

applicant tracking system (if you use one), and monitor a candidate's progress.

The best background check companies will talk up their technology and encourage

you to demo the software and take it for a test drive. Make sure you take them up on

the offer.

Ask yourself . . .

⮚    Is the system easy to use?

⮚    Does it integrate with your ATS?

⮚    What are the reporting and notification features like?

The best background check companies deliver
EXCEPTIONAL customer service that always exceeds
expectations.

Unfortunately, slick websites can be deceptive, promising the moon when it comes to

customer service. And sales reps can be particularly adept at making you feel like

you're the only prospect they have eyes for as they woo you to sign on the dotted

line.

But once you sign on the dotted line, that's often when the lovefest ends, leaving

many HR managers in the lurch.

While you won't know if you're going to receive excellent customer service until you're

actually a customer, here are some positive signs to look for:
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⮚    The background check company assigns all customers a dedicated account

manager who gets to know them, their teams, and their hiring challenges.

⮚    The background check company gives you a direct line to a real human (a.k.a.,

your account manager).

⮚    The background check company has a dedicated candidate support

center (how the company approaches candidate experience can be extremely

telling).

⮚    The background check company is reviewed positively for its customer

service in places like Trustpilot.

⮚    The background check company is proactive—for example, it reaches out to you

when there's a change to a law or regulation that will affect the way you screen

candidates.

Good Egg delivers on the three C's.

You probably saw where this article was headed, right?

But everything we're about to say is true:

✔    We offer a comprehensive suite of background checks AND ongoing monitoring.

✔    We customize packages based on your needs rather than try to shoehorn you

into a pre-made package.

✔    We pride ourselves on delivering six-star customer service. Our goal is to be the

best-reviewed background check company on the planet.

We want you to check out our reviews, read all of our resources, and play with our

fabulous technology. Request a demo and experience the Good Egg difference for

yourself.

1/1/25, 3:09 PM What Makes the Best Background Check Companies the Best?

https://web.archive.org/web/20230324074931/http://www.goodegg.io/blog/what-makes-the-best-background-check-companies-the-best 6/9

https://web.archive.org/web/20230324074931/https://www.goodegg.io/blog/how-good-egg-creates-excellent-candidate-experiences
https://web.archive.org/web/20230324074931/https://www.goodegg.io/get-started/
https://web.archive.org/web/20230324074931/https://www.goodegg.io/get-started/


Posted by Mariah Barr

Mariah Barr is the Content Marketing Writer at Good Egg. She's played a few roles
in her professional life, but they’ve always involved writing interesting and
informative pieces. Outside of work you can find her walking her dog or working on a DIY home
improvement project.
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SOLUTIONS

Employment Verifications

Education Verification

Drug Testing

Criminal Record Check

Social Media Screening

MVR Monitoring

Pricing

COMPANY

About Us

Screening Continuum

Customers

Careers

RESOURCES

Blog

Resource Library

FAQs

Press

Reviews

Contact

Candidate Help Center

Call Us Now: (631) 557-0100
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